
Hello, <<First Name>>, here is your June HF/E news.

MESSAGE FROM THE SECRETARY

Tēnā koutou katoa

Please send any information or news that you feel should be included in the next edition to
news@hfesnz.org.nz.

Ngā mihi nui
Fiona Trevelyan, HFESNZ Secretary

A WORD FROM OUR CHAIR

Kia ora everyone,

I hope you are all doing well and not suffering too much from some of the extended colds etc that seem to
be lingering as Autumn ends and winter sets in. At this time of year we need something to look forward to.
And here is something to put into the diary: On the day before the main HASANZ conference days in
Wellington (Wed 1 Sept), we’ll be holding one-day Society mini conference nearby. So we can
spend a whole day getting stuck into HFE matters, presentations, and discussions and then, for
those of us who are attending – head off to the HASANZ Conference Powhiri and welcome function,
before further Society food and drink. So I hope to see a good number of you there – look out for details
shortly. If last year’s Wellington event is anything to go by, it will be very valuable and enjoyable.

Also, this will be my last message to you as Chairperson, as I will be standing down at the AGM on the
22nd June. It’s been a privilege to take the helm for a bit alongside the Exec, but I do need to make room
for other things, and also keep the rotation going so that new blood is coming in through the committee
and up the ranks. I’ll stay heavily engaged with the Society though and will hang around on Committee to
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help the incoming Chairperson, and I’ll also be taking over as the HFESNZ rep on the HASANZ
governance group. There is simply too much exciting stuff to NOT be involved in the Society at the
moment and so I do remind you all to get involved and help shape HFE in Aotearoa.

All the best to you and the incoming Exec/committee/PAB following our AGM on the 22nd June.

Ngā mihi nui, 
Hamish
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ANNUAL GENERAL MEETING

The 35th AGM of the HFESNZ is to be held at 1.00pm on Tuesday 22nd June, 2021 via Zoom. 

In addition to usual AGM business, Lyn Garrett has kindly agreed to present on the history of HFESNZ.
Elections will also take place at this meeting for the vacant positions on the committee (see below). If you
are interested in applying for any of the positions, please complete a nominations form and deliver it to the
Administrator, HFESNZ Inc. by close of business on 15 June 2021.

Chairperson
Committee Members (3+)
Professional Affairs Board (3+)  

Please note: you need to register in advance for this meeting After registering, you will receive a
confirmation email containing information about joining the meeting.

HFESNZ MINI CONFERENCE
WELLINGTON - 1ST SEPTEMBER 2021

A one-day HFESNZ mini conference is being held on Wednesday 1st September in Wellington to provide
an opportunity for members to meet and take part in a day of update and discussion around current HFE
projects and industry developments in NZ. Details will soon be released about the programme, venue and
costs for the day however first please put the date in your diary as it would be great to see you there. Also
note when planning that the date is bookended by an APHIRM Toolkit workshop led by Jodi Oakman on

Tuesday 31st August 2021 (details under Events and Courses in this newsletter) and the HASANZ
conference (September 2-3).
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PROFESSIONAL AFFAIRS BOARD UPDATE

Written by Marion Edwin, PAB Convenor

The next Professional Affairs Board (PAB) Meeting is scheduled for Monday 14 June, and all applications
for review at this meeting should already be with the PAB Convenor. The next meeting for assessing

Professional Membership Applications is scheduled for Monday 4th October, and all application materials
should be with the Convenor by Monday 13 September  - contact the Convenor
at profmember@hfesnz.org.nz. Please make contact with the PAB Convenor if you are considering
Professional Membership, and to access the application materials.

I will be stepping down as Convenor at the AGM in June, and Hannah Trevett, a current PAB Assessor
who is one year in to a two year term, will be stepping into the role. This leaves three PAB Assessor
positions to fill at the coming AGM, and we are pleased to report that we have already received good
interest for these roles, so we are hoping that the AGM will see the full complement of required people
nominated and voted in. These next few years will see considerable growth and development within our
discipline as the Workforce Development Program creates more interest in the field and raises the bar. I
pass on the baton knowing we are in good heart.

HFESNZ WORKFORCE DEVELOPMENT PROJECT UPDATE

The progress made in the HFE Workforce Development Workstreams 1, 2 and 3 for the period April - May
2021 was reported to the HFE Project Governance Group on 5th May 2021. Please
email news@hfesnz.co.nz if you would like any additional information about the WDP project and each of
the workstreams, the main points about which are detailed below.

Workstream 1 – Competence Framework Review (Liz Ashby leader)
The final draft of the Human Factors / Ergonomics Professional Competency framework is with the
HFESNZ committee presently for their consideration. Concurrent to this, measures for implementation of
the competency framework are being considered by Workstream 1 members with an education matters
expert, Cheryl Reid at Skills NZ, guiding this process. The measures include implications for HFESNZ
membership, continuing professional development and supervision/mentoring. 

Workstream 2 – HFE Education (Fiona Trevelyan and Liz Ashby co-leaders)
The HFE course content/competency framework mapping exercise has now been completed highlighting
that NZ currently has the capability of offering a post graduate qualification that meets the competencies
included in the HFESNZ framework proposed as a requireent for graduate membership of the society.
This exercise has enabled us to see how courses/papers when grouped together can meet both the
requirements for graduate membership of the HFESNZ and the 60 points required for a post graduate
(PG) certificate at Level 8, NZQA, which is hugely positive for NZ as it represents the first step in
developing a tertiary HFE education qualification, which is a major part of the purpose of Workstream 2. 

The next steps required of this workstream are to consider what a PG certificate; PG Diploma and
Masters programme for HFE in NZ might look like and how the courses identified in the mapping exercise
could fit within such a staircased qualification. Thought will be given to ascertaining whether an existing
qualification (thus avoiding the CUAP process) will suffice or whether a new qualification will need to be
designed and developed which is a considerably more time intensive and complex process. 

Workstream 3 – Scholarship and Mentoring (Karl Bridges – Leader)
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Workstream 3 involves the development of a mentoring service for the HFESNZ, and the provision of 3 x
$10K scholarships provided through HASANZ. The scholarship applications are open now and details can
be found via the link at the end of this update. The mentoring service has involved the development of an
entire framework and the details should be provided to the HFESNZ Committee and new PAB at the next
AGM. Final note, don’t forget to take advantage of the scholarship program if you are looking to upskill:
https://www.hasanz.org.nz/human-factors-and-ergonomics-hfe/

Workstream 4 - Stakeholder Knowledge and Job creation (Rachael Gordon – Leader)
The Work Stream 4 is the last of the HASANZ/HFESNZ Workforce Development Projects to spring to life.
A small team of HFESNZ members (Rachael Gordon, lead; Karl Bridges and Leona Dunn) will be
investigating the best ways to develop awareness and understanding of the value of HFE across sectors
in NZ, with the aim of increasing service demand for the HFE profession. In parallel, the group also hope
to increase the number of HFE professionals in NZ, by attracting people in industry and education to
become HFE professionals beginning with HFE awareness training. This project will work closely with
Work Stream 2 – HFE Education.

HASANZ UPDATE

Written by Marion Edwin HASANZ representative

In early May I attended my last HASANZ Governance Group Meeting as HFESNZ Representative, with
this role being taken up by Hamish Mackie as he completes his term as Chairperson and moves into the
‘Immediate Past Chairperson’ role. 

Core matters for discussion at the meeting included:

Progress on the various Workforce Development Programs - HFE, occupational health nurses,
occupational hygiene, health and safety generalists, hazardous substances professionals
Developments with the work around the Private Security Personnel and Private Investigators Act
(PSPPI Act). It has been identified that health and safety advisors (all disciplines) that might be
carrying out workplace investigation work should be identified and registered as private
investigators. Legal advice has been sought and a process for addressing this outlined. This will
take some time to work through, but the desired outcome is that ‘health and safety investigators’
(that may include HFE professionals) are recognised and registered appropriately. 
HASANZ Conference is scheduled for 1-3 September, at Te Papa, Wellington - registrations now
open. 

For those new to understanding the role of HASANZ, it is the ‘peak body’ for the professional associations
for the health and safety disciplines.  HASANZ www.hasanz.org.nz was created following the Pike River
mine tragedy in 2010, in which 29 men lost their lives. The following Royal Taskforce Review identified
significant failings in the New Zealand health and safety system, and recommendations included the need
for new health and safety legislation (enter the Health and Safety at Work Act 2015), a new health and
safety legislator (enter WorkSafe New Zealand), and the creation of an alliance for health and safety
professionals - and this lead to the formation of HASANZ. Initial cross-association meetings were called in
2013 by MBIE, and I have been our HFESNZ Representative from that time - from prior to HASANZ’s
formal establishment in 2014. I note that HASANZ was NOT the first cross-discipline health and safety
organisation in New Zealand - some members will remember being part of the original efforts by
professionals that was OHSIG (Occupational Health and Safety Interest Group). HASANZ was different in
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that government became engaged with the ‘raising the standards in health and safety’ conversation. It is
our engagement with HASANZ that has enabled the HFE Workforce Development Project work that
commenced at the end of 2020 and that is core to the strengthening and growth of our profession in New
Zealand.

It has been a privilege to represent our discipline at HASANZ during the last 8 years, and I look forward to
being part of further growth in our field. 

HIGHLIGHTS FROM CIEHF CONFERENCE 2021

Creating Resilient Systems
PhD student Natalie Sanford won the best paper award at EHF2021 for her presentation about exploring
resilience in healthcare. Natalie, from King’s College London, developed a framework for studying
methods of resilience after examining a range of in-patient settings in a large teaching hospital. Her
research included looking at the difference between work-as-imagined and work-as-done, and the ways in
which people adjusted to challenges. In a complex system, unforeseeable circumstances can create
additional pressures which lead to a difference between demand and capacity – known as a
misalignment. Through observing routine clinical care in the hospital settings, Natalie identified these
misalignments and examined the adaptations made by healthcare workers to react to these situations. Six
types of misalignments were identified including issues with equipment, staffing and communication.
Three methods of adaptation to these circumstances were observed: changing processes, redistributing
resources and staff taking on extra work that wasn’t their direct responsibility.
https://publications.ergonomics.org.uk/publications/understanding-complex-work-using-the-resilience-
mechanisms-framework-an-ethnographic-study.html

Building Empathy
Empathy is a vital factor in the design process, increasing understanding of the user and improving
inclusivity. But it can be hard to share the experience of users who may have different capabilities and to
see how design works from their perspective. Kim Hutton, founder of Human Connections, addressed this
issue during her presentation for the CIEHF’s recent annual conference, EHF2021, as she explained her
study into architects and empathic modelling. She highlighted the importance of making our built
environment as inclusive as possible, especially with an ageing population, and the key role that architects
can play in this. The study participants carried out different tasks while experiencing a simulated loss of
vision and dexterity to see if this increased their empathy.
https://publications.ergonomics.org.uk/publications/how-empathetic-modelling-positively-influences-
architects-empathy-informing-their-inclusive-design-thinking.html

Staying Connected
The effects of the Covid lockdown have hit the older population particularly hard, leaving many feeling
isolated and lacking the technology skills needed to easily keep in touch. As so much of our
communication moved online, residents living in retirement communities also looked for digital ways to
keep up their social contact. Researchers Garth Ledingham, Ella Cotterill and Huseyin Dogan decided to
explore how the residents’ use of technology had changed during the pandemic by studying two
retirement villages in the UK and US. Their aim was to design an information, communication and
entertainment technology (ICET) interface for residents by developing a set of user requirements, creating
a prototype and identifying opportunities for more research. Garth, of Bournemouth University, presented
the findings of their study at CIEHF’s Ergonomics & Human Factors 2021 conference, EHF2021, as part
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of the event’s Technology and Automation theme. He said: “Covid-19 has significantly reduced the quality
of life for the elderly, particularly in retirement communities. We’re really passionate about finding solutions
to help address loneliness in the elderly community. ”The study found that residents were most likely to
use a laptop, smartphone or tablet to access online services but could feel overwhelmed by the amount of
content available. The researchers tried to understand more about what it felt like for residents who were
trying to achieve tasks online and what helped them. The prototype interface was designed using clear
icons and a carefully considered colour palette. Technical jargon was also avoided.
https://publications.ergonomics.org.uk/publications/designing-an-information-communication-
and-entertainment-interface-for-smart-retirement-living.html

EVENTS AND COURSES

HASANZ Scholarships
Fancy learning about Human Factors and Ergonomics? HASANZ are offering up to $10K to help you
study. So long as you are a permanent resident or NZ citizen and interested in doing a course that is
NZQA Level 6 or higher you have a chance to apply. Go to the following website to find out more and feel
free to contact me (I am the scholarships Project Manager) if you have questions.
https://www.hasanz.org.nz/human-factors-and-ergonomics-hfe/
 

APHIRM Toolkit Workshop

Date of workshop: 31st August 9am-4pm, Wellington
Use the below link to book your place. 
https://latrobe.onestopsecure.com/onestopweb/LTUEv/booking?e=SHE_EV293
 

 
HFESNZ Symposium – Wednesday 1st September, Wellington
This event has been designed to adjoin the main HASANZ conference and provide an opportunity for
HFESNZ members to meet to share and discuss key topics. A programme for the day is in the process of
being created with details about venue soon to be released. 
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HASANZ Conference - 1 to 3 September, 2021, Wellington at Te Papa 
Expect exceptional keynote speakers and practical takeaways from our popular concurrent sessions.
•          Member early bird special $850 + GST
•          Non-member early bird special $1,150 + GST
Registration includes welcome function at Parliament and two full days of conference featuring 6
exceptional keynote speakers plus a choice of 18 presentations with a practical focus. And there’s a best
poster competition with a $1000 prize.
 

 
Final Announcement: IEA Virtual Congress to be held 14-18 June 2021
The Congress theme, "HFE (Human Factors and Ergonomics) in a connected  world / L'ergonomie 4,0,"
speaks to the role of emerging G5 technologies. The technical program features sessions related to the
theme, and the Congress will also cover the full breadth of traditional and emerging HF/E topics and
applications. IEA2021 is in a class of its own, with 211 sessions featuring more than 800 papers as well as
workshops, panels, and 10 renowned keynote speakers. About 1,100 people have already registered.
Members of an IEA-affiliated society may still be eligible for a registration discount. Click here for more
information and to register: https://iea2021.org/registration-information
 

NZISM Sidney Dekker Masterclasses
NZISM invites you to join them in a series of four Zoom webinars presented by Professor Sidney Dekker -
international safety guru, author, educator, pilot and the man who coined the phrase “safety differently”.
Sidney will lead you on an educative journey through human factors, decluttering and safety differently to
a place of just culture. The masterclasses are open to members and non-members and run from 12pm to
1.30pm on 14 July, 21 July, 28 July and 4 August
Follow link for more information: New Zealand Institute of Safety Management (nzism.org)

Visit us on Facebook, LinkedIn, and our website!

Facebook LinkedIn HFESNZ
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