
Hello, <<First Name>>, here is your December HF/E news.

MESSAGE FROM THE SECRETARY

Tēnā koutou katoa

Please send any information or news that you feel should be included in the next edition to news@hfesnz.org.nz.

Ngā mihi nui
Fiona Trevelyan, HFESNZ Secretary

A WORD FROM OUR CHAIR

Kia ora koutou

We have reached the end of another unexpectedly tumultuous year, with more uncertainty ahead as New
Zealand transitions from Alert Levels to the new “traffic light” Covid Protection Framework. I hope it is a smooth
transition for all of you, and that despite the challenges we can continue reminding others of the importance of
adhering to human factors principles as we apply the new framework.

Although we couldn’t gather in person this year, the Society has made a lot of progress – especially with the
Workforce Development Project – and there is more to look forward to next year. The HFESNZ healthcare
interest group has also been doing amazing things for those of you working in healthcare human factors and has
inspired others outside healthcare – so in 2022 we look forward to some more active interest groups and
hopefully a couple of new ones. 

Don’t forget to save the date for our HFESNZ Conference: 7-8 July 2022 at Millbrook Resort near
Queenstown. The call for abstracts will be issued early in 2022.

Ngā mihi nui,
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MEMBERSHIP UPDATE

New Committee Member – Dr Tahlia Fisher 

Tahlia is the Senior Advisor Human Factors for the Transport Accident Investigation Commission (TAIC) and has
a role encompassing aviation, rail, and marine transport, with the primary responsibility of providing human
factors expertise and analysis to support the Commission in determining the circumstances and causes of
transport accidents. Previous to this, Tahlia was a Senior Safety Specialist at Air New Zealand for 15 years
where she led flight safety investigations and contributed to the ongoing development and promotion of the
airline’s safety management system. Tahlia graduated in 2001 from Massey University with a Batchelor of
Aviation and worked as a flight instructor for six years before pursuing a career as a flight safety investigator. Her
particular area of interest is organisational and social psychology and explored communication barriers between
airline pilots and maintenance engineers in her doctoral thesis.

PROFESSIONAL AFFAIRS BOARD UPDATE

We congratulate Chloe McDaniel in becoming our latest new Associate Professional member of the society – its
great news and well done!
 
The PAB met recently on 10th November to discuss professional membership changes associated with the
agreed Competence Framework (WS1). In particular, making the application process more user friendly for
applicants and assessors alike! In the New Year, we hope to do a few trials with different membership types
before any changes are implemented. In the meantime, we will continue to use the existing application forms.
 

The next assessments will be completed on 7th March 2022, please get your application in by 14th February to
be included. Feel free to contact the Convenor at profmember@hfesnz.org.nz for more information or if you have
any questions.

Hannah Trevett
PAB Convenor

HFESNZ WORKFORCE DEVELOPMENT PROJECT UPDATE

Please contact workstream leads if you are interested in helping progress workstream outputs.
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Workstream 1 – Competency Framework (Rachael Gordon – Leader)
WS1 is working on the implementation of the Competency Framework with the aim of developing the HFE
professional workforce, encouraging career progression, supporting HFE practice from learners to professionals.
To do this, the new Competency Framework will be used to further develop the Membership application and
assessment process and link this with the Education Pathway. A Q&A session was held with Professional
members in October, as well as a session with the Professional Affairs Board (PAB) which led to a revised
membership structure and application process.  After presenting it to the HFESNZ Committee in November, this
structure is being further consolidated to create a simple and usable system for the PAB.
 
Workstream 2 – Education (Liz Ashby and Fiona Trevelyan – Leaders)
A summary of progress made to date for the proposed HFE postgraduate pathway is outlined below.

Goodwill exists between NZ universities for the postgraduate qualification in HFE. 
AUT has eight courses with HFE content, Massey has four courses, Auckland and Otago have two each
and Victoria University has one course. 
AUT has eight courses taught across four Schools (Art and Design, Future Environments – Engineering
and Construction Management, Business and Clinical Sciences) which together provide comprehensive
coverage of all HFESNZ competencies.
An existing AUT qualification can be used to scaffold an HFE postgraduate stair-cased qualification
leading from PG Certificate to PG Diploma and Masters level of study.
The proposed HFE pathway allows 1/3 of credits (at PG Dip and Masters) to be completed at another NZ
or overseas university.
All NZ universities have the option to build new or modify existing courses with HFE content that can be
added to what is currently being offered.  

Please contact Fiona Trevelyan (fiona.trevelyan@aut.ac.nz) or Liz Ashby (humanmatters@xtra.co.nz) if you
would like more information or to get involved.

Workstream 3 – Scholarship and Mentoring (Karl Bridges – Leader)
The mentoring service is going really well. We have six partnerships running, and everyone is benefitting from it.
Next year I plan to reconvene the original project team to look at ‘enhancements’ to the service. Ideas such as
using mentoring to fulfil the supervised practice component of certification, outreach mentoring for professionals
selecting HFE competencies on the HASANZ register, and even supporting ongoing education have been put on
the table. So, I am very excited to see where this will take us in 2022. The most encouraging thing I have found
this year is that Covid really has not disrupted us. Mentoring can occur face-to-face or at a distance, and it has
been down to the geographic limitations and personal comfort of those involved to work out what is best for
them. Some testimonies from those providing or receiving mentoring have included: 

“I have had my first meeting and it was great. Thank you for the pairing.”
“Really enjoyed meeting xxxx, our next session booked for a months’ time.”
“Just wanted to say thanks for connecting with xxxx - met up with him online the other day and it feels like
a perfect fit, very much appreciated.”

Both mentors and mentees have openly admitted that even in this early stage they are growing and learning from
one another and is likely to be looked on very favourably for those wishing to certify or recertify later on.  So it is
a win-win situation for all.

As always, the door is open for many different folks, and if you wish to mentor, be mentored or even help out with
the project next year, please get in touch with me: karl.bridges@hfex.co.nz  

Workstream 4 - Stakeholder Knowledge and Job creation (Rachael Gordon – Leader)
The WS4 project has distributed a questionnaire analysing the awareness of HFE in H&S co-professionals as
well as industry. We have had 245 responses back to date with a large proportion being from healthcare and a
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lighter coverage across the other NZ sectors. We are hoping to make another push for responses before the end
of the year. SurveyMonkey link: https://www.surveymonkey.com/r/KD6M3T8  The next stage will be to analyse
the results and identify gaps in HFE awareness and areas of need in order to help us to develop HFE awareness
resources. 

HASANZ UPDATE

The vision and purpose of HASANZ has been recently revised, to include the following:

Address the capability and capacity of our health and safety advisory community both
now and over the next 10 years and beyond.
Connect to our health and safety advisor community to businesses and business
communities.
HASANZ to continue working on behalf of its members to lift professional standards and think about how
to grow the profession's capability and capacity and connect it to business.
The three pillars are leadership, capability and technology 

New Executive Director – Bronwyn Presland
Bronwyn Presland has been appointed Executive Director of HASANZ and will take up her new position on
Monday 13 December. Bronwyn joins HASANZ from the Ministry of Foreign Affairs and Trade (MFAT). As an
MFAT Operations Manager she had oversight of the operational aspects of the recent APEC 2021 CEO Summit,
working collaboratively with domestic and international stakeholders from business and government to bring
together a successful event. Previously, she was head of events at Waka Kotahi for three years and has worked
in parliament in various roles, contributing to the successful 2017 election campaign. Bronwyn has an excellent
balance of energy, capability, action orientation and understands public policy and process. Her project
management expertise and leadership and business experience will enable her to build on the great work Philip
Aldridge has done over the last four years and take HASANZ to the next level.

Bronwyn’s commitment to workplace health and safety is heartfelt. In her own words:
“My daughters' middle name is Anya. We gave her this name as it is a combination of the names of Anna
Osborne and Sonya Rockhouse. These two women are the most inspirational and strongest people that I know.
In 2010 they lost loved ones in the Pike River Mine disaster and have been tirelessly advocating for greater
health and safety at work since. In 2015 I first met them when I was working in parliament and they were
campaigning for stronger health and safety legislation during the debate on the Health and Safety at Work Bill.
These two women are why, when I saw the ad for the Executive Director role at HASANZ, I could not let it pass.”.

Hamish Mackie
HASANZ representative

SPECIAL INTEREST GROUPS

 
Healthcare SIG
 
Networking with organisations involved and interested in implementing HFE within healthcare both in NZ and
overseas continues be a key focus for the Healthcare SIG. 
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The Health Quality Safety Commission held their Human Factors in healthcare one-day masterclass online on
22rd November with Prof Paul Bowie, Safety, Skills & Improvement Research Collaborative, NHS Education for
Scotland and Prof Ken Catchpole, SmartState Endowed Chair in Clinical Practice and Human Factors, Medical
University of South Carolina as guess speakers. Presentations focussed firstly on defining HF, then moved to
consider systems and design thinking principles. Dr Carl Horsley, Clinical Lead Patient Safety, Heath Quality &
Safety Commission led a panel discussion about Human Factors Aotearoa - the future. Panel members included
Dr Fiona Trevelyan, HFESNZ, Adrienne Laing Delivery Lead Treatment Safety Team and Sarah Marshall, Injury
Prevention Leader, Treatment Injury, Neonatal Encephalopathy, ACC Daniel Hummerdal, Head of Innovation.

We have reached out to the Human Factors Transforming Healthcare (HFTH) network in the US to seek
permission to access and share their HFTH webinars. Their most recent included five senior executives talking
about approaches used to integrate HFE into their hospitals in the US.

If you would like to join us, please get in touch with Karen Goodfellow (gwandkg@gmail.com) or Fiona
Trevelyan (fiona.trevelyan@aut.ac.nz).

HFESNZ WEBSITE

Work continues to update the HFESNZ website with content of the existing website in the process of being
reviewed. If you are interested in getting involved and influencing the design and content of this project please
contact Karl Bridges (karl.bridges@hfex.co.nz). It would be good to hear from you.  

CONFERENCE NEWS

We are looking to build a small team of HFESNZ members to help plan and run the 2022 HFESNZ conference
scheduled on July 6/7 in Queenstown with a range of different roles available. It would be great to hear from
anyone interested in getting involved - if this appeals to you, please reach out to Vanessa Beanland
(vanessa.beanland@otago.co.nz or Karen Goodfellow (gwandkg@gmail.com) for more information or express
an interest.

Check out our conference page on the website as we get further information: https://www.hfesnz.org.nz/hfesnz-
conferences/

IEA NEWS
To read the lates IEA news click here to read their newsletter - click here.

EVENTS AND COURSES

CIEHF Ergonomics & Human Factors April 2022 – Short paper submissions still open
CIEHF will be hosting their annual conference in 2022 with the online component scheduled for 11-12 April and
the in-person component set for 25-26 April in Birmingham, although these dates may change
Written submissions for short papers featuring applications of human factors and ergonomics, short case studies,
and early results or work in progress research are being accepted until January 14, 2022. Ticketing information
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still has not been released but keep an eye on the website below for more updates.
https://conference.ergonomics.org.uk/
 

2022 Rehabilitation Medicine Society of Australia and New Zealand – June 7-10
The 5th annual conference is being held at the Gold Coast Convention and Exhibition Centre in Queensland
The theme for RMSANZ 2022 is Forging Alliances – New Horizons. In the midst of cataclysmic carnages that
Covid-19 has wrought upon our society and health system, this theme speaks to the precious, enduring bond  we
have with our patients and with one  another, the unfolding and expanding possibilities arising from a paradigm-
shifting event, as well as heralding the collaborative and inter-disciplinary nature of future rehabilitation practice
both in the hospital setting and in the communities. 
Submissions for abstracts or workshops are open and will close on February 15 (workshops) and March 8
(abstracts)
See the link below for more details on ticketing information and the list of included topics
https://www.dcconferences.com.au/rmsanz2022/home
 

HFESNZ Conference 7-8 July 2022, Queenstown
Diary placeholder

The HFESNZ Conference plan to hold their conference on 7-8 July 2022 at
Millbrook Resort near Queenstown. Full details are to come over the next
few months including a call for abstracts. 

If you would like further details, contact Karen
at conference@hfesnz.org.nz or keep an eye on our conference page on
the website for more information.
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GENERAL NEWS

International Ergonomics Association Revised Core Competencies
The IEA’s core competencies in Human Factors and Ergonomics has been revised, find them here.
 

CIEHF ‘Think’ October and November Issues
The October and November issues of CIEHF’s Think have been released. They feature articles on topics such
as how design can include those with dyslexia or other forms of neurodiversity, how a human-centred
perspective could be used to eliminate unconscious bias from AI and using a systems approach to improve skills
and reduce the risk for scuba divers.

Find all these articles at the link below:
https://ergonomics.org.uk/Public/News_and_Events/Think/Public/News_Events/Think.aspx?hkey=478d4d0b-
bad9-4584-b2d5-59fb8f232d1b
 

Visit us on Facebook, LinkedIn, and our website!

Facebook LinkedIn HFESNZ
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